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Qualifications in IT can open doors to a 
diverse range of careers, including:

•	 ICT Technician 

•	 Project Manager in IT 

•	 Web Developer 

•	 Network or Software Engineer 

•	 Database Developer 

•	 ICT Technician / User Support 
Technician

•	 Customer Service Representative

•	 System Administrator

•	 Network Administrator

INFORMATION 
TECHNOLOGY COURSES
Our Information Technology (IT) courses are designed 
to align with the dynamic needs of today’s workforce 
and the exciting opportunities in Information 
Communication Technology (ICT). 

You will gain cutting-edge skills to administer and 
manage ICT support, positioning you at the forefront 
of the industry. Embark on your IT journey with CIT 
and turn your passion into a vibrant career.

Likely job outcomes

•	 Network Operations Technician

•	 Web Developer

•	 Database Administrator

•	 Database Developer

•	 General IT service assistant

•	 Basic Network Support Administration

•	 Computer Maintenance Technician

•	 Web page design assistant

•	 ICT operations support

•	 ICT user support
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This course will provide you with the skills 
and knowledge required to administer and 
manage ICT support in a small to medium 
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This course will provide you with the 
required skills and knowledge to be 
competent in a wide range of general ICT 
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This course provides you with the 
required skills and knowledge to be 
competent in a wide range of Information 
and Communications Technology 
(ICT) roles. It will allow you to complete 
electives and provide pathways into 
Networking, Programming and Cyber 
Security employment opportunities or 
further studies.

On completion, you will have the skills 
and knowledge to apply and support IT 
activities in the workplace across a wide 
range of ICT areas, including technical 
support, network administration, website 
creation, digital media technologies, 
coding skills and programming 
frameworks, virtual computing and 
basic cyber security skills. Part-time 
students with existing workplace skills are 
encouraged to consider the Statement of 
Attainment in Networking and Web or the 
Statement of Attainment in Networking 
and Hardware. 

There are no entry requirements for this 
program, however a basic understanding of 
computer use, MS Windows environments, 
document production and internet 
browsing is recommended.

Duration 

Full time over one (1) semester (approx.  
20 hours per week) or part-time equivalent.

Location

CIT Reid*

Delivery

Face-to-face and virtual.

*From Semester 2 2025, the location of this course will 
transition from CIT Reid to the new CIT Woden campus. 
CIT will provide support for students who will be making 
the move to Woden.  

For more information, visit cit.edu.au/woden.

Certificate III in Information Technology ICT30120
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PATHWAYS

Graduate Certificate in Networking and 
Cyber Security 10907NAT

Statement of Attainment 
Networking and Computer 

Hardware 

Statement of Attainment 
Networking and Web 

Development

Certificate III in 
 Information Technology 

(ICT30120)

Completion of the Diploma of Information Technology (ICT50220) may provide you 
with credit towards a bachelor’s degree in a related program. We have credit transfer 
arrangements with numerous universities and maintain relationships with Australian 
National University, University of Canberra, Australian Catholic University and Charles 
Sturt University.

Possible pathway

Below is an example pathway option available to you when you study one of our IT courses. 



http://cit.edu.au/cyber

