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What is FEE-HELP?
FEE-HELP is a loan scheme that assists eligible fee paying 
students to pay their tuition fees for degree units (subjects). 
You repay the loan through the Australian taxation system 
once your income goes above the designated threshold 
($44,911 in 2011).  Over your lifetime you can borrow only 
up to the FEE-HELP limit, which is indexed each year (e.g. in 
2011, the FEE-HELP limit is $86,422).  

A loan fee of 25% (as at 2011) is charged by the 
Commonwealth Government. The loan fee is also repaid 
through the Australian Taxation System (e.g. if your Tuition 
Fee is $1,000, the loan fee is $250).

Who can apply for FEE-HELP?
If you are an Australian citizen or Permanent 
Humanitarian Visa holder, you may be eligible for 
Commonwealth assistance through FEE-HELP. FEE-HELP is 
not available for international students, New Zealand citizens, 
all permanent residents, temporary or provisional visa 
holders.

What does FEE-HELP apply to?
FEE-HELP applies only to CIT degree subjects. In 2011, this 
applies for all years in:

–	 Bachelor of Games and Virtual Worlds (Programming)

FEE-HELP is available for the final (third) year subjects in:

–	

How do I apply for FEE-HELP?
–	 Confirm that you are an eligible student and that  

FEE-HELP is available for the higher education subjects 
(units) you wish to study. 

–	 Check the information on FEE-HELP available from the 
Going to Uni website.

–	 If you are eligible and FEE-HELP applies to the subjects 
you will be studying, obtain a FEE-HELP information 
booklet and a Request for FEE-HELP assistance form 
from the CIT Student Services Hub when you enrol.

–	 Note the critical dates for FEE-HELP application: the 
Census Date is the last date you can cancel your request 
for FEE-HELP or withdraw from the subject without 
incurring a debt.  Census date is also the last date 
you can apply for FEE-HELP if you haven’t applied at 
registration.

What is a CAN?
Following the census date, CIT will send you an information 
notice.  The Commonwealth Assistance Notice (CAN) lists 
the details of your registration for the semester along with 
your liability. It’s not a bill or invoice, but the information 
is important as it will be sent to the Commonwealth 
Government so they can manage your debt.  You must tell 
the CIT Student Services Hub immediately if there are any 
errors in your CAN.
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