My eQuals FAQs | Hints and Tips

Why do | need to use a personal email address to create a My eQuals account?

For privacy and security purposgsis importantthat you use a personal email address that only
you have access to. Work email addresses become invalid if you change jobs and shared email
addresses can be accessed by others. If you go on to study at university, you will need your own
My eQuals account to be able to have all your documents available in the one account.

My email from My eQuals went to an email account | do notown and | cannot
register for an account?
Your My eQuals documents are issued to the email you have nominated as your preferred email in
Banner.If you do not own the email accoungou will need to ask to have your documents
reissued to your personal emaitidress.
X AccessCIT Self Serviceand update your contact details wh your personal email address
x Contactawards@cit.edu.auand ask for your documerstto be reissued to the new email
address

Why do | need to activate my account after | have registered?

Activating your account after you have registeredlows you to login to My eQuals using the email
and password yonominated.

If you do not activate youaccount,you will not be able access your documents.

Should | take the tour?

My eQuals has many great features; you can share your documents with othersonalise the
names of your documents and link your social media accaurake the tour to find out what it
has to offer to make managing your documents easy.
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