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About this handbook
This handbook contains information about the loans made available through the 
Commonwealth Government to assist with the cost of tuition fees. Three loan types 
are available: VET Student Loans are for students enrolled in  Diploma, Advanced 
Diploma, Graduate Certi�cate, and Graduate Diploma levels; FEE-HELP which is for 
certain degree level programs.  This handbook should be read in conjunction with 
the current Department of Education and Training’s VET Student Loan or FEE-HELP 
Information Booklet. 

Before applying for a loan you must read the relevant Information Booklet 
carefully to ensure you are eligible to apply and you understand your rights and 
responsibilities in applying for a loan.

What are VET Student Loan and FEE-HELP
The Higher Education Loan Programme (HELP) from the Australian Government can 
assist students who meet the eligibility requirements , to pay for all or part of their 
tuition fees. These loans are paid back once your income reaches the minimum 
repayment threshold. Alternatively, you can make voluntary repayments in full or 
in stages to pay o� your HELP debt sooner.

The loans only apply to the tuition fee component (including Skills Recognition fees) 
of your program/course or subject fees. They do not cover other course costs which 
may be included in your study for example excursion fees, replacement CITCards or 
projects.

VET Student Loan is for students studying programs/courses or subjects at the 
Diploma, Advanced Diploma, Graduate Certi�cate or Graduate Diploma levels.

FEE-HELP is for students studying programs/courses or subjects at the  
Bachelor level. 

For further information about these loans and your eligibility visit the Study Assist 
website.

http://studyassist.gov.au/sites/StudyAssist/
http://studyassist.gov.au/sites/studyassist/payingbackmyloan/loan-repayment/pages/loan-repayment
http://studyassist.gov.au/sites/studyassist/payingbackmyloan/loan-repayment/pages/loan-repayment
http://studyassist.gov.au/sites/studyassist/payingbackmyloan/loan-repayment/pages/loan-repayment
https://cit.edu.au/study/course_fees_and_assistance/vet_student_loans
https://cit.edu.au/study/course_fees_and_assistance/fee_help
http://studyassist.gov.au/sites/StudyAssist/
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Do I have to apply for a loan if I am eligible?
No. If you are eligible, you do not have to apply for a loan. You can choose to pay all 
your tuition fees up front when you enrol, or alternatively, you can pay some of your 
tuition fees when you enrol and access a loan for the remaining amount.

The advantage of taking a loan is that you can defer the payment of your study costs 
until later.

If you are unsure if a loan is the right option, you can meet with CIT Student 
Association (CITSA) o�ce sta� to discuss your individual circumstances to help you 
decide.

Where can I �nd out more information?
All the information, policies, procedures referred to in this handbook are available at:

	 Fees and Financial Assistance – cit.edu.au/fees

	 CITAskUs (the blue Need Help? icon at cit.edu.au) search the FAQs

	 VET Student Loans cit.edu.au/vetstudentloans

	 FEE-HELP 
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CIT Census Dates
CIT sets and publishes Census Dates for subjects in approved programs/courses. 

CIT’s Census Dates can be found on the CIT website at –

	 VET Student Loans  cit.edu.au/vetstudentloans

	 FEE-HELP cit.edu.au/feehelp.

The Census Date is the o�cial deadline for �nalising your enrolment and fees. Once 
this date has passed, you are committed to the payment of the subjects you are 
enrolled in whether you attend or not.

Therefore, on or before the appropriate Census Date you must:

	 have completed your loan application if you want to defer the payment of 
your tuition fees

	 pay your fees upfront if you do not want a loan

	 formally withdraw in writing (infoline@cit.edu.au) from any programs/
courses or subjects you do not want to study. Failure to do so may result in 
you having a debt with the ATO for a subject you have not studied

	 formally request cancellation of any applicable Skills Recognition  
applications in writing (infoline@cit.edu.au).

Tax File Numbers (TFN)
A TFN is your unique identi�cation number allocated by the Australian Taxation 
O�ce (ATO)  for everything tax-related, including making repayments on your loan. 
If you want a loan you must have a TFN before you can apply for a loan, and your 
application must have been completed on or before the Census Date.

If you submit a Certi�cate of application for a TFN, you must allow su�cient time for 
the ATO to process your application in order to be able to apply for a loan prior to 
census date

http://cit.edu.au/vetstudentloans
https://cit.edu.au/study/course_fees_and_assistance/fee_help
mailto:infoline%40cit.edu.au?subject=
https://www.ato.gov.au/
https://www.ato.gov.au/
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Fees
There are two (2) types of tuition fees at CIT; full fees or government subsidised fees. 
The loan will generally cover the program/course tuition fees. However, for a few 
programs/courses the loan will not fully cover the tuition fees, and in these cases 
you will have to pay the shortfall by some other method.

The loans are also available for Skills Recognition fees when using your work/life 
experiences as evidence.

CIT sets and publishes all fees for eligible programs/courses and subjects on the CIT 
website. Once enrolments have opened CIT cannot change the published fees for 
the related semester. You will �nd the cost of each program/course or subject within 
the Schedules at:

	 VET Student Loans cit.edu.au/vetstudentloans

	 FEE-HELP cit.edu.au/feehelp.

CIT fee related policies are listed below and can be found on the CIT website:

	 Admissions and Enrolment Policy

	 General Student Fees Policy

	

http://cit.edu.au/vetstudentloans
https://cit.edu.au/study/course_fees_and_assistance/fee_help
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Tuition Assurance
Tuition Assurance is an insurance policy paid by CIT that protects you should 
something go wrong with the program/course you enrolled into. CIT complies 
with the Tuition Assurance Statements as per the Higher Education Support Act 
2003 (Cth) (HESA). The objective of the tuition assurance requirements is to protect 
students if CIT, as a VET provider, ceases to provide the program/course or subject 
you are undertaking. All students eligible for VET Student Loans or FEE-HELP 
enrolled in the program/course or subject must be o�ered the choice of either:

1.	 The Course Assurance option: which allows a student to enrol in a similar 
course which leads to the same or a comparable quali�cation at another VET 
provider and receive full recognition of any successfully completed VET units 
of study, or as much credit as possible for successfully completed VET units of 
study; or 

2.	 The Tuition Fee Repayment option: where a student receives a refund of 
upfront tuition fees they may have paid for any VET units of study they were 
enrolled in at the time the course ceased to be delivered.

The full versions of CIT’s Tuition Assurance Statements are available on the CIT 
website at

	 VET Student Loans cit.edu.au/vetstudentloans

	 FEE-HELP cit.edu.au/feehelp

	 in print by request, from CIT Student Services at any location.

Fee concessions
CIT o�ers fee concessions to students who are enrolled in programs/courses 
and subjects with government subsided fees who are in receipt of an eligible 

http://cit.edu.au/vetstudentloans
https://cit.edu.au/study/course_fees_and_assistance/fee_help
https://cit.edu.au/current/services/student_services
https://cit.edu.au/current/information/policies
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How will I know if my program/course or subject is government subsidised 
or full-fee?
CIT’s Fee Schedules identify programs/course and subjects that are eligible for a fee 
concession. If the program/course or subject is eligible for a fee concession then it 
is a pro�le (government subsidised) program/course or subject. Fee concessions are 
not available for full-fees programs/courses or subjects.

All Fee Schedules can be found at:

	 VET Student Loans cit.edu.au/vetstudentloans

	 FEE-HELP cit.edu.au/feehelp.

When will my fees be due?
After you enrol you will receive your tax invoice and your VET Student Loans Invoice 
Details Notice with your Census Date. On or before the Census Date, you must apply 
for any eligible fee concessions.

If you choose not to apply for a loan you must have paid your fees in full by the 
Census Date.

Note: If you have not withdrawn from a subject/s on or before the subject’s Census Date, you are liable 
for all outstanding fees even if you have not attended classes. 

When can I get my CITCard?
Once you have paid your fees in full; or made the �rst payment on your payment 
plan; or completed the VET Student Loan eCAF and your fees have moved over to 
the VET Student Loan scheme you are able to apply for a CITCard.

The 

http://cit.edu.au/vetstudentloans
https://cit.edu.au/study/course_fees_and_assistance/fee_help
https://cit.edu.au/current/my_study/student_forms/citcard_application_form
https://cit.edu.au/current/services/student_services


http://studyassist.gov.au/sites/StudyAssist/
mailto:infoline%40cit.%20edu.au?subject=I/URI(http://studyassist.gov.au/sites/StudyAssist/)>><</IsMap false/S/URI/URI(mailto:infoline%40cit.%209t9e%4.88Sie%49g0Agst/[1e%4.88ssiervicudyassi88s_iervicudlse/S/URI/URI(mailto:infoline%40cit.%4.88Sie%4baprss2.49g0Agst/[1PROD8/twbkwbis.P_WWWLogin/URI(mCS757/BS<</e/Branspa.88cy/AnnotGroup>>
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You will need to complete and submit a valid Request for VET Student Loan 
assistance electronic form for each program/course or subject you are wishing to 
access VET Student Loan on or before the Census Date. 

Please contact CIT Student Services if you need assistance. 

What if I am under 18 years of age and wish to apply for a VET  
Student Loan
Students under 18 must have a parent or guardian co-sign the Request for a VET 
Student Loan form.  However, if Centrelink has assessed your situation and you meet 
the requirements for receiving the independent rate of Youth Allowance you will 
need to provide your Centrelink Income Statement. You can request a copy of this 
statement by logging into myGov and selecting your Centrelink online account. 
For more information, visit www.humanservices.gov.au/customer/enablers/
request-document-using-your-centrelink-online-account .

The parent/guardian consent form in available in CIT Self Service within the HELP 
Loans section.

Applying for a FEE-HELP loan

What is the process for applying for a FEE-HELP loan at CIT?
1)	 You must �rst read the current FEE-HELP Student Loans Information booklet 

and this handbook. This will ensure you know if you are eligible to apply and 
that you understand your rights and responsibilities in applying for a loan. 
The booklets are available on the CIT and Study Assist websites or in print 
from CIT Student Services at any location.

	 Note: The Information Booklets are updated annually; please ensure you read the booklet for 
the current year.

2)	 You must provide proof of citizenship/ visa status via email at infoline@cit. 
edu.au or in person at any CIT Student Services location.

3)	 Wait until 2 days have passed since you originally enrolled into the program/
course as there is a mandatory cooling down period after you enrol before 
you can apply for a FEE-HELP Loan.

4)	 You must do these things before completing the Electronic Commonwealth 
Assistance Form (eCAF) via CIT Self Service.

https://cit.edu.au/current/services/studcur7MrtfAnnot>><</IsMap false/S/URIwww.ht82ean/URIwww.oL=ovdu.au/stomrdeenablers/request-documudc-using-your-cudcrel/Li-onl/Le-accountnot>><</IsMap false/S/URIwww.ht82ean/URIwww.oL=ovdu.au/stomrdeenablers/request-documudc-using-your-cudcrel/Li-onl/Le-accountnot>><</IsMap false/S/URIwwwI(htps:s/styassistL=ovdu.asiticeS/styAssist/not>><</IsMap false/S/URIwwwmailto:infol/Le%40//ci%20t.edu.?subj/Re=not>><</IsMap false/S/URIwwwmailto:infol/Le%40//ci%20t.edu.?subj/Re=not>><</IsMap false/S/URIwwwmailto:I(https://cit.edu.au/current/services/studcur7MrtfAn?subj/Re=not>><</IsMap false/S/URIwwwI(https:/baprss2.//cit.edu.aPROD8/twbkwbis.P_WWbj/Re=not>><</IsMap false/S/URIwwwI(https:/baprss2.//c8du.au/stomrdeenablers/request-documuubkwbiseRWbj/swbj/swbieS:m6 false/S/URIa.8/c8dr69]C2j6r69]ps:/baprsS2tmrdeenablers/request-documuubkwbiseRWbj/swbj/swbieS:m6 false/S/URIa.8/c8dr69]C2j6r69]ps:/baprsS2tmrdeenrs/request-documuubkwbiseRWbj/swbj/swbieS:m6 false/tc9/
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Can I choose to pay my fees at the time of enrolment next semester?
Yes you can, however, you must formally withdraw your Request for VET Student Loan 
or FEE-HELP assistance by emailing infoline@cit.edu.au and include:

	 your full name

	 CIT Student ID

	 the name of the program/course that you are withdrawing your  
application for.

Where can I get information and help to complete my application?
If you have questions about applying or need help in completing your application, 

http://citaus.custhelp.com/
mailto:infoline%40cit.edu.au?subject=
http://www.citsa.com.au/citsa-office/
https://cit.edu.au/current/services/student_services
https://cit.edu.au/study/cit_yurauna
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Leading up to and after a Census Date

https://cit.edu.au/current/services/self_service
https://cit.edu.au/current/services/self_service
https://cit.edu.au/current/services/student_services
https://cit.edu.au/current/services/student_services
https://cit.edu.au/current/services/self_service
https://cit.edu.au/current/services/self_service


14

	 You must check your CAN carefully and report any errors to CIT within 14 days 
of the issue date by emailing infoline@cit. edu.au and include:

–	 your full name

–	 CIT Student ID

–	

mailto:infoline%40cit.%20edu.au?subject=
https://cit.edu.au/current/services/student_services
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CIT policies and procedures

https://cit.edu.au/current/information/policies
https://cit.edu.au/current/services/student_services
https://cit.edu.au/about/cit_privacy_policy
https://cit.edu.au/current/services/self_service
mailto:infoline%40cit.edu.au?subject=
https://cit.edu.au/current/services/student_services
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	 TAFE Directors Australia if CIT ceases to provide a program/course or 
subject, it will give access to your personal details to the tuition assurance 
administrator.

Fairness, equal bene�ts and opportunity policies and procedures 
CIT is committed to the principles and practices of equal bene�ts and opportunity 
and ensures that it treats all students, sta� and visitors respectfully and fairly.
CIT policies that involve fairness, equal bene�ts and opportunity include:

	 Student Equity Policy

	 Anti-Bullying and Harassment Policy.

Non-Academic and Academic Grievances and Complaints 
CIT is committed to providing high quality education and training. CIT endeavours 
to treat all students respectfully and fairly. We acknowledge however that from time 
to time students may have concerns, academic or non-academic, and have the right 
to make a complaint regarding anything they feel is unreasonable or unfair.

All processes relating to grievances and complaints are available to all students and 
potential students who are entitled to VET Student Loans and FEE-HELP assistance at 
no charge.

The refund of VET Student Loan and FEE-HELP fees and re-crediting of FEE-HELP 
Balances are handled through a speci�c process outlined in the Commonwealth 
Entitlements Review of Decisions Policy and the Commonwealth Entitlements 
Review of Decisions Policy – VET Student Loans.

The following are the CIT policies relating to your rights and responsibilities for  
Non-Academic and Academic Grievances and Complaints -

Non-Academic Grievances
	 Complaints Policy - Students and Community Members.

Academic Grievances
	 Academic Appeals Policy

	 Academic Misconduct by CIT Students Policy

	 Responsibilities in the Learning Environment Policy

	 Assessment Policy and Procedures

	 Anti-Bullying and Harassment Policy

	 Work Health and Safety of Students Policy.
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Re-crediting of FEE-HELP Balances, fee waivers and refunds after the  
Census Date 
If you withdraw from a program/course or subject after the Census Date you are 
liable for the payment of fees to:

	 the Australian Government, if you applied for a loan

	 CIT, if you did not apply for a loan.

After the Census Date, fees can only be waived, refunded or re-credited to your 
FEE-HELP Balance in exceptional circumstances by following the processes within 
the Commonwealth Entitlements Review of Decisions Policy for FEE-HELP and the 
Commonwealth Entitlements Review of Decisions Policy – VET Student Loans. These 
policies apply to students who have or are eligible for a loan regardless of how they 
pay their tuition fees (i.e. upfront payment or deferred payment through a loan).

The full policy and procedure for applying to have fees waived, refunded and/or 
a re-credit is available on the CIT website or in print by request, from CIT Student 
Services.

VET Student Loan Ombudsman 
To complement the new program, the Australian Parliament passed the Education 
and Other Legislation Amendment Act (No.1) 2017 which established the VET 
Student Loans Ombudsman function within the O�ce of the Commonwealth 
Ombudsman to manage and investigate complaints regarding both the VET FEE-
HELP scheme and the new VET Student Loans program. 

Visit www.ombudsman.gov.au/How-we-can-help/vslo for more information 
regarding the role of the VET Student Loan Ombudsman.

https://www.legislation.gov.au/Details/C2017A00031/Amends
https://www.legislation.gov.au/Details/C2017A00031/Amends
http://www.ombudsman.gov.au/How-we-can-help/vslo
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Glossary – CIT terminology

Banner CIT’s Student Information Management System.

CIT Self Service Student section of the CIT’s Student Information Management 
System (Banner) where students can access and amend their 
personal details, see their results and apply and/or enrol via the 
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Skills Recognition 
fees

Fees charged for the processing and assessment of applications 
for Skills Recognition when using your work/life experiences as 
evidence.

Subject A CIT subject or group of national units of competency, or 
national module. Subjects make up a program/course, also 
referred to as a Unit of Study.

Tuition fees CIT’s overall tuition fees, which can include: program/course/ 
subject fees (full fees or pro�le fees), Skills Recognition fees, 
materials/ technology/resource fees and excursion fees. VET FEE-
HELP/VET Student Loans and/or FEE-HELP loans are available for 
some of these fees.




